	
	
	Last:

Ballard
	
	First: 

Mark
	
	
	Middle:: 

Wayne
	
	Social Security No.

461-76-6455

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Position Title:
	
	Owner/Operator
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	ClearMark Design
	Self
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	14603 Town Hill Drive
	Title:  Owner/Operator
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin,  TX  /  78728
	     
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  796-4463
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  796-4463
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	7
	1
	97
	
	
	
	$95/Hr
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	     
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1In 1993, I founded ClearMark Design (CMD) to provide consulting, design and programming services for Utility companies using CAD, Mapping and Engineering systems.  I design systems to map and manage client’s facilities in relational and network databases.  My projects have included: integrating mapping software with Oracle and Paradox databases, developing placement and editing routines, menus and Graphic User Interfaces, data translation and migration tools (CableCad, IBM GFIS, CADOPS, AutoCad, Intergraph, FRAAME), reporting and analysis tools and display & plotting tools in Microstation, AutoCad and CableCad.  I develop online help and documentation for the systems and provide classroom training and support services following installation.  

My client companies include: Memphis Light, Gas & Water, Union Electric, Western Resources, Kerrville Public Utilities Board, Medina Electric, General Public Utilities, Kansas Power & Light and more.  In 2000, I was the Chairman of the International CableCad Users Group, and hosted the annual Users Group meeting here in Austin.

In my career, I’ve overseen, coordinated and managed the development, maintenance, implementation, training and support of engineering applications, engineering design and CADD information systems, internally, and for client companies.  I have coordinated and planned the use of hardware and software to support engineering design and CADD information systems.  I have overseen the development and maintenance of the CADD Architecture and related documents.  I stay abreast of new technologies to support the maintenance and development of engineering systems and the ongoing and future operation of engineering design and CADD information systems.  I have prepared proposals, technical documentation and reports and assisted clients in the development and maintenance of information technology (IT) processes, policies, standards and procedures.  I review and approve project plans and develop procurement specifications and related documents.  I prepare technical proposals for CADD, Mapping and Engineering projects.  I manage the company budget and I serve as project manager, consultant, reviewer and evaluator for IT projects.  And, I have developed and delivered training for engineering and mapping systems.


Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  See “References – Sherra Russell, Lynda Bentley & Robert Goodridge” for comments on my work with ClearMark Design.


	Position Title:
	
	International CADD/GIS Manager
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	OSP Consultants
	David Smith (Retired)
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	21400 Ridgetop Circle
	Title:  Vice President
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Sterling, VA   20166
	Mr. Smith travels, but can be reached
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 800 )  444-1400
	  Via email at:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	Email: dsmith@hfx.eastlink.ca
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	01
	1
	95
	7
	1
	97
	$60K Base
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	230
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1OSP is an international telecommunications consulting company with projects around the world.  In 1995, OSP hired me as International CADD/GIS Manager to set up their Engineering CAD and Mapping offices.  During the period I worked for OSP, we were in the top 10 of the ‘Inc 500’ list of fastest growing companies in America.  I opened 2 CAD offices for OSP in '95 and '96, one in Austin with 30 engineers and designers and a second in Halifax, Nova Scotia, with over 200 CAD staff members.  We designed and engineered fiber optic networks for MCI and did conversion projects for clients like Bell Canada.  I developed specs and managed the acquisition and installation of OSP’s new offices complete with a network of engineering workstations, plotters and CADD, engineering and office software.  I hired and managed a staff of engineers, drafters and programmers using Microstation, AutoCad & CableCad.  

I designed and implemented the conversion mapping procedures used to successfully complete a major conversion project for Bell Canada.  In 1995, I went to Manila Philippines to consult on a programming project for NEC Japan. I designed and programmed a Telecommunication Network Design and Facility Mapping System including Bill of Quantity and Work Point Management systems.  As an onsite consultant, I also provided System Management services for the CADD network.  I developed and delivered engineering systems, documentation and training.

I also traveled to oversee CAD projects in Saudi Arabia, Mexico, Nova Scotia and around the states and Canada.

See “References – Bernard Schechter” for comments on my performance at OSP.



	

	Position Title:
	
	GIS Analyst
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	Lower Colorado River Authority
	Michael Walls
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	3700 Lake Austin Blvd.
	Title:  GIS Manager
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX   78703
	     
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  473-3200
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  473-3200
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	10
	1
	94
	01
	1
	95
	$35,000
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	     
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	LCRA purchased and installed ESRI’s ARC-INFO GIS just prior to my hire.   I was one of several GIS Analysts they hired.  At the time of my hire, I was also in negotiations with OSP Consultants, and told LCRA Manager Michael Walls this when he offered me the job.  He invited me to accept a position in case the OSP offer didn’t pan out.  Within a couple of months, OSP came back with an offer for International CADD Manager with my own Austin based office and staff and a salary that LCRA was unable to match.

Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  
Please see “References – Michael D. Walls, AICP” for comments by my supervisor.




	Position Title:
	
	Owner/Operator
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	ClearMark Design
	Self
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	14603 Town Hill Drive
	Title:       
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX  78728
	     
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  252-8246
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC (     )       
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	10
	26
	93
	10
	1
	94
	$45,000
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	     
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	Please see the first job description herein for a description of my work as an independent engineering and mapping consultant.

	

	Position Title:
	
	GIS Projects Manager
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	Cook-Hurlbert, Inc.
	Larry Hurlbert
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	5222 Thunder Creek Road
	Title:  Partner
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX   78759
	Ask for Larry at number below
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  338-1711
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  338-1711
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	11
	15
	88
	10
	26
	93
	$40,300
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	5
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1Cook-Hurlbert develops automated mapping and analysis systems.   I was invited to join CH as a founding member in 1988.  During my tenure, CH grew from 4 to over 30 employees.  Among my duties:

·  SEQ CHAPTER \h \r 1Installed, customized and supported AutoCad and CableCad mapping and analysis systems.

·  SEQ CHAPTER \h \r 1Managed 30 user Novell network with PC’s and RISC/6000 AIX workstations, provided hardware and software support for CH and its clients.

·  SEQ CHAPTER \h \r 1Managed mapping projects; developed bids and estimates, supervised drafters, developed digitizing and quality control procedures, setup coordinate systems and control, coordinated with clients and automated the mapping process with *programs and documentation.

·  SEQ CHAPTER \h \r 1Developed training curriculum and taught OS and CAD classes to CH's clients and inhouse staff.  

· Documented systems, including: CHPlot Manual, Programming Standards,  TLMPlot Manual
Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  Please see “References – Lynda Bentley, Bud Porter and Ed Crowell” for comments on my performance while at CH.



	


	Position Title:
	
	Systems Administrator
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	City Of Austin Electric Department
	Ross Malone (Retired)
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	721 Barton Springs Road
	Title:  Info Systems Manager
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX   78704
	Ross is gone, but still at Electric Dept
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  322-9600
	Is Kevin Manzke, at:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 ) 322-6315 
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	4
	27
	87
	11
	15
	88
	$22,000
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	     
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:


	·  SEQ CHAPTER \h \r 1Tape library management system
·  SEQ CHAPTER \h \r 1Interface between VAX and PRIME systems
·  SEQ CHAPTER \h \r 1Automated backup systems
·  SEQ CHAPTER \h \r 1Automated directory and file management tools
·  SEQ CHAPTER \h \r 1User account management tools
·  SEQ CHAPTER \h \r 1A number of DCL utilities
Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  
Please see “References – Ross Malone” for my supervisor’s comments about my performance.

	

	Position Title:
	
	CADD System Manager
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	City Of Austin – Public Works Engineering Design Division
	Brunner Grau
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	505 Barton Springs Road
	Title:  Division Manager
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX   78704
	
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  974-7058
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  451-7955 x45
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	10
	21
	85
	4
	27
	87
	$12.93/hr.
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	     
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1When I started at the City, engineering and drafting were done manually.  The list below details my responsibilities in the acquisition and installation of the Intergraph CADD system for the Public Works and Water & Wastewater Engineering Design Divisions.  Acquisition duties included:

· Chairman of the Acquisition Committee 
·  SEQ CHAPTER \h \r 1Coordinated the acquisition effort with several vendors and several City departments
·  SEQ CHAPTER \h \r 1Wrote specifications,  SEQ CHAPTER \h \r 1Request For Proposal and Evaluation documents
·  SEQ CHAPTER \h \r 1Designed and administered benchmark and evaluated vendor proposals
· Conducted contract negotiations for $ 267,000 (20%) savings to the City.
I setup and managed the new system, where my duties included:
·  SEQ CHAPTER \h \r 1Authored Standards documents, Training documents and CADD Manual.
·  SEQ CHAPTER \h \r 1Over 500 classroom hours training for Intergraph CAD systems, including programming & systems management.  
· Developed menus and programs for the new Intergraph system (See “Attachment A” for listing)
· Setup  SEQ CHAPTER \h \r 1User accounts & security procedures, disk allocation and directory structures, printer and plotter queues and hardware, backup procedures and programs to automate system backups. 

· Developed training curriculum and authored training materials
· Supported users

Awarded City Of Austin Public Works Engineering Design Division Employee of the Year in 1986.

Please see “References – City of Austin Employee Newsletter” for an article noting my performance.

	


	Position Title:
	
	Sr. Engineer Assistant
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	City Of Austin, Public Works, Engineering Design Division
	Stella Wise
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	505 Barton Springs Road
	Title:  Project Engineer
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX   78704
	I’ve lost track of Stella, but her boss and mine,
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  
	Division Mgr Brunner Grau is at:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  451-7955 x45
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	10
	1
	84
	11
	1
	85
	$11.50/hr.
	Supervisory/Managerial
	 FORMCHECKBOX 

	Supervised:
	4
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	I supervised a team of Engineering Drafters on roadway design projects.  Among my responsibilities:

· Assign work to Drafters and review their work
· Coordinate work flow between Engineers and Drafters

· Coordinate with Real Estate & Survey Division to complete projects

· Perform  SEQ CHAPTER \h \r 1Roadway and Drainage design calculations

· Perform Roadway & Drainage drafting; plan/profile and structural details

· Perform Utility design and drafting

· Make quantity takeoffs and cost estimates

Aside from the duties in my job description, I:

· Developed programs to automate design procedures

· Coordinated with 4 Design Teams to standardize Drafting Standards

· Authored Drafting Standards Manual

Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  
Please see “References – Stella Wise” for my supervisor’s comments on my performance.



	

	Position Title:
	
	Computer Graphics Technician
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	City Of Austin, Public Works Computer Mapping Division
	Bobby Borchardt
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	505 Barton Springs Road
	Title:  Mapping Manager
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, TX  78704
	I can’t find Mr. Borchardt
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  322-9600
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	Not Available
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees
	week if part-time:

	5
	1
	83
	10
	1
	84
	$10.31/hr.
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	5
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1I supervised the night shift staff of Computer Graphics Operators producing a computer base map of Austin.   Duties included:

· I assigned and reviewed Drafter’s work and made sure we met quotas

· Trained new staff members

· Performed system management procedures such as file and directory management and tape backups.  

· Established geographic control and used surveyor’s bearing and distance plat records to tie subdivision boundaries down for mapping

Aside from my assigned duties, I:

· Analyzed the work process and designed tools to automate mapping processes for subdivision data entry and plotting (See “Attachment A” for a list).  

· Wrote the Computer Graphics Base Mapping Operations Manual on my home PC.  The manual was adopted to train new hires.

Please see “ http://www.ClearMarkDesign.com/1-Ballard-FullSet.doc ” for an up to date Resume with a list of Applications, documentation and training classes which I’ve authored and References from employers and clients.  
Please see “References – Bobby Borchardt” for my supervisor’s review of my work.



	


	Position Title:
	
	Engineering Draftsman
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	City of Austin–Public Works–Engineering Design Division
	Brunner Grau
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	505 Barton Springs Road
	Title:   Project Engineer
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, Texas   78704
	     
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  454-5383
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  451-7955 x45
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	4
	1
	82
	5
	1
	83
	$7.80/hr.
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	I was an engineering design drafter on roadway and drainage projects.  Duties included:

· Drafting and engineering calculations on new urban roads and drainage systems, and on Capitol Improvement Projects.  

· Converted surveyor’s field work into finished plans showing existing features.  

· Added design features to produce final design set.

· Calculated cut and fill quantities

· Assembled estimates on material quantities and costs.

· Assisted in compiling engineering documents to complete the process.

· Made as-built revisions to plans after construction.

	

	Position Title:
	
	Survey Party Chief  - Instrument Man – Survey Draftsman
	Immediate Supervisor Name:
	Full-Time
 FORMCHECKBOX 


	Employer:
	
	Floyd Eiland (Deceased)
	Stephen Eiland
	Part-Time
 FORMCHECKBOX 


	Mailing Address:
	1215 – B Corona Dr
	Title:  Partner
	Summer
 FORMCHECKBOX 


	City & State/ZIP:
	Austin, Texas   78723
	     
	Temp/Project
 FORMCHECKBOX 


	Employer’s Telephone No.:  AC ( 512 )  454-5383
	Supervisor’s Telephone No.:
	Give average #

	Starting Date
	Leaving Date
	Current/
	Technical
	 FORMCHECKBOX 

	AC ( 512 )  454-5383
	of hours worked per

	Mo.
	Day
	Yr.
	Mo.
	Day
	Yr.
	Final Salary
	Non-managerial
	 FORMCHECKBOX 

	If supervisory, number of employees you
	week if part-time:

	9
	1
	78
	4
	1
	82
	$5.85/hr.
	Supervisory/Managerial
	 FORMCHECKBOX 

	supervised:
	3
	
	
	     
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Summary of experience:

	 SEQ CHAPTER \h \r 1I began work as a draftsman and tail chainman with Registered Public Surveyor Floyd Eiland.  I worked my way up to Instrument Man and Party Chief.  Mr. Eiland was the surveyor for Alcoa Aluminum's Rockdale, Texas plant.  My surveying experience includes field, office and drafting work on:

·  SEQ CHAPTER \h \r 1Boundary surveys

· Topographic & Mining surveys

· Industrial plant construction layout & control

· Industrial maintenance control surveys

· Railroad layout and construction control

· Roadway layout and construction control

	


